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&lt;p&gt;For Android:&lt;/p&gt;
&lt;p&gt;1. Close the game&lt;/p&gt;
&lt;p&gt;2. Go to settings &gt; About your phone &gt; System updates&lt;/p&gt;
&lt;p&gt;3. Clear the cache on your &#128175;  device by going to settings &gt; 

Apps &gt; Clear Cache&lt;/p&gt;
&lt;p&gt;4. Make sure that your internet connection is stable by using &#128175;

  Wi-Fi&lt;/p&gt;
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